Altoona Water Authority Customers Now Have Access to Home Repair Service
Plans through HomeServe USA
Altoona, PA – January 5, 2016 – HomeServe USA (HomeServe), a leading provider of home repair service
plans, announced the launch of a partnership with Altoona Water Authority (AWA) to serve as the
utility’s preferred service provider for home repair solutions. Starting this month, residents served by
AWA will be offered optional Exterior Water Service Line repair plans through HomeServe. Additional
plans that cover sewer lines and in-home plumbing will also be available for AWA customers.
Homeowners can benefit from a better way to budget the expense and manage the inconvenience of
home repair emergencies with the affordable service plans available through HomeServe. AWA joins
other Pennsylvania water providers offering these types of optional service plans to their customers.
Many homeowners are unaware that these types of repairs are not covered by basic homeowner’s
insurance policies, and find themselves blindsided when faced with a home emergency.
“Repairs to a water or sewer line can cost upwards of a few thousands of dollars,” said Tom Rusin, CEO
of HomeServe USA. “Our optional service plans will give Altoona Water Authority customers a line of
defense when faced with an unexpected home plumbing repair.”
“We are pleased to partner with HomeServe to provide our customers with these optional service
plans,” said Mark Perry, General Manager of AWA “As the cold winter months are upon us, it’s
important for homeowners to have services that will protect them from the unplanned costs of
emergency repairs and provide reliable contractors to complete the job.”
HomeServe plan holders have access to a Repair Hotline that is accessible 24 hours a day, 365 days a
year as well as local, licensed, and insured contractors to come to their home for repairs. The Exterior
Water Service Line Coverage is available now for $5.99/month. HomeServe will also offer Sewer/Septic
Line coverage for $8.99 per month and Interior Plumbing and Drainage System Coverage for $11.99
monthly. Convenient payment options are available for the service plans from HomeServe.
AWA customers can learn more about the partnership by calling HomeServe toll-free at 1-844-613-7001
or visiting www.HomeServeUSA.com.
About HomeServe
HomeServe USA Corp (HomeServe) is a leading provider of home repair solutions serving over 2 million
customers across the US and Canada. Started in 2002, HomeServe protects homeowners against the
expense and inconvenience of water, sewer, electrical, HVAC and other home emergencies by providing
affordable coverage and quality local service. HomeServe, a Better Business Bureau Accredited Business,
dedicates itself to being a customer-focused company supplying best-in-class repair plans and other
services through leading municipal, utility and association partners, and directly to consumers. For more
information about HomeServe, a Connecticut Top Workplace winner again for 2015, a 2015 BBB
Marketplace Excellence Award honorable mention for Website Marketing and winner of five 2015 Stevie

Awards for Sales & Customer Service, please go to www.homeserveusa.com, follow us on
www.twitter.com/homeserveusa and like us at www.facebook.com/homeserveusa.
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