ALTOONA WATER AUTHORITY

PUBLIC NOTICE ANNOUNCEMENT

Please do not disregard this notification. The information being requested is vital to ensure the
Altoona Water Authority (AWA), can provide for it’s customers immediate notification in the event
there is any potential problems in the public water system that could be a risk to the publics health or
safety. This will also allow the AWA to be in compliance with the new EPA requirements for public
notification.

The most effective form of notification is utilizing an automated calling system. This system will be
activated when the AWA deems a potential health risk may have occurred and will be limited to the
affected area as defined by the AWA. You will be provided with important information regarding the
potential risk, and procedures you should follow.

Please complete this form and return it to our customer service department. If you have any questions
regarding this matter or you prefer to provide the information to one of our representatives, you may
contact our customer service department at 814 949-2540.

Your cooperation is greatly appreciated!

If you have multiple properties please provide a separate form for each.

Customer Name:

Primary Telephone Number:

Secondary Telephone Number:

Service Address:

If your address does not include a street number and street name, please include the closest intersection
as well (ex. if your service address is RR 4 Box 9999, provide the closest intersection, Pine Avenue &
Spruce Street):

Do you own or rent this property?

Customer Service

900 Chestnut Avenue ¢ Altoona, PA 16601 ¢ phone: 914.949.2540 « fax: 814-949-2556
www.altoonawater.com



